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THE ATHOLL CENTRE 2019 ... 
  Like many other places offering accommodation in Pitlochry, 

the Atholl Centre was forced to close its doors during the 

Covid-19 pandemic. This threw new challenges to demonstrate 

hospitality, care and compassion in the Centre’s direction. Rev Bill Slack
Chairman   

DUE to the unexpected closures for 

the tourist industry in Pitlochry, many 

overseas workers were made homeless 

and also unable to return to their 

homelands due to pandemic travel 

restrictions. From March till September 

2020, the Centre provided short term 

emergency accommodation to many. 

Staff in the Centre often provided 

support and guidance to those making 
use of the Centre during the Pandemic.

Without hesitation, most of the staff 
activity now focussed on a hugely 
increased demand for the Highland

Perthshire Foodbank and the 
Foodshare project which operated 
from the Atholl Centre. For more on 
this project see page 8.

THE ATHOLL CENTRE 2020 ...
      What went on behind closed doors during the time of many restrictions and limitations 

imposed by the Coronavirus outbreak? 

The Trustees continued to meet using 

the platform of Zoom. Decisions 

were made and funding begun for the 

Changing Places Toilet. The necessary  

funds were raised and when the work 

of the building sector reopened, the 

building work on this project began. 

For more on this project see History of 

Changing Places Toilet on page 4.

Work continued on the transformation 

of the former upstairs conference room 

into two meeting rooms.  }



Plans were discussed on how to 

increase the availability and uptake 

of residential bed accommodation. 

Suggestions were made to create a 

self-catering unit upstairs from the five 

bedrooms on the first-floor corridor. } 
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THE ATHOLL CENTRE 2021 ...
THE ATHOLL CENTRE IS OPEN 
ONCE AGAIN!  

Are you planning a holiday or short break? Choose your accommodation from 
one of the self-catering units which sleep 4-8 people or B&B.

Are you a group leader organising a retreat or holiday? 

The Centre can accommodate up to 32 in 11 rooms. Self-catering or catered, 
speak to the Director and make your requirements known.  }

Now to him who is able to do immeasurably more 
than all we ask or imagine, according to his power 
that is at work within us, to him be glory in the 
church and in Christ Jesus throughout all generations, 
for ever and ever! Amen.

“ “
Are you a wheelchair user or have a 
physical disability? 

The Centre offers, ground floor wheel-
chair accessible ensuite accommoda-
tion, a Changing Places Toilet and a 
self-catering wheelchair adapted resi-
dential family accommodation unit. 

Do you need conference facilities?

Watson’s Conference Room is a new, 
state of the art conference room with 
digital projection and audio system. A 
sliding partition allows two rooms to 
be linked creating a spacious, flexible 
area for larger events and functions. 
We have free, fast WIFi throughout and 
can provide extensive catering options 
for up to 45 people. 

Two new smaller meetings rooms are 
also available, the Faskally meeting 
room can accommodate 12 while the 
Tummel Meeting room 20 people.

Looking for a small private meeting 
area in a relaxed atmosphere?

Choose Kathleen’s Room on the 
ground floor seating 14.  

Looking for a venue for a regular 

meeting of your Community Group? 

Discuss your needs with the Centre 

Staff who will aim to supply your 

required facilities.

The Atholl Centre is adaptable!

       t   |  01796 473044 

       w  |  athollcentre.org.uk 

        e  |  admin@athollcentre.org.uk

With our income having dropped  

by 90% over the last two years, we 

have been able to survive by God’s 

grace through receiving a number of 

grants. But now we need to get back on 

our feet and see the Centre’s ministry 

returning to our new normality. 

Let me invite you to help us get back 

on our feet by using the Centre and 

being part of everything that God 

wants to do through the Centre in the 

coming days.

Rev Bill Slack, Chairman n



History of Changing Places Toilet
In early 2019, the first discussions took place among the Atholl Trustees about the 

prospect of creating and equipping a Changing Places Toilet in the Atholl Centre.
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In early 2019, the first discussions 
took place among the Atholl Trustees 
about the prospect of creating and 
equipping a Changing Places Toilet in 
the Atholl Centre.

Q Why would this be being 
discussed? 

A  Because of the ethos of the Atholl 
Centre which states - 

   “The Centre seeks to show respect, 

consideration and hospitality to 

all who work in it and to all who 

visit, wherever they come from. It 

welcomes all as human beings loved 

by God, and it seeks to share His 

acceptance and care with everyone 

who comes through its doors.”

Pitlochry is a tourist attraction for 
many who visit Highland Perthshire 
and the Atholl Centre is situated in 
the centre of this picturesque town. 
But if you, or someone you care for, 
had complex physical needs would 
you be able to enjoy a day out, far 
less a holiday break, in Pitlochry. 
Standard accessible toilets (or 

“disabled toilets”)  
do not provide  
enough room to  
accommodate a  
wheelchair and two  
carers or a centrally  
placed toilet with room either side 
nor do they have an adjustable 
changing bench, a ceiling track hoist, 
a peninsular toilet, and shower 
facilities. But . . . a Changing Places 
Toilet does have these facilities. 
Having a CPT was seen as a worthy 
project in its own right as a CPT 
would provide a necessary provision 
for quarter of a million people in 
the UK who are presently excluded 
from a wide range of activities 
because of their disabilities. 
The Atholl Centre would like to 
welcome and show care for them. 

Q  Why do it now and where would 
it go?

The Centre had upgraded all ground 
floor bedrooms with spacious en-
suite facilities including showers 
with wet floor provision. 

This upgrading made the two  }

communal toilets and two  
shower cubicles redundant.  
The space they occupied  
in the building was a  
suitable size and in a  
suitable location for a CPT.

            At the Council of 
Management meeting on  
28th August 2019, the  
following decision was made.

Changing Place Toilet Project:
Plans have been agreed, a building 
warrant sought and quotes to 
undertake the structural work and 
the fittings, have also been sought. 
The structural engineer has been 
appointed. Iain Walker and a Trustee 
will be around on the day of the 
inspection by the engineer.

Fund raising can start as soon as the 
cost of the structural work and the 
fittings is available. This should be in 
time to take advantage of the autumn 
round of fund-raising application 
in 2019. Included in the sum to be 
sought from funders are:

•  Cost of the structural work and the 
fittings.

•  Cost of any additional fittings 
recommended by the Changing 
Place Toilets Charity, PAMIS 
(Promoting A More Inclusive 
Society) after registration.

Society) after registration

•  Architect and other professional 
fees.

•  Fee for the building warrant.

•  Replacement of the carpet tiles 
in the reception area, the main 
corridor, and the back corridor.

•  Cost of painting the reception area, 
the main corridor, the back corridor, 
the public sitting area in the Chalet 
and the stair well at the end of the 
main building.

•  Cost of creating the two en-suite 
rooms on the 1st floor.

Final plans for the CPT were ready by 
November 2019 and quotes had been 
sought from three building firms. 
Fundraising was planned to start in   
earnest as soon as the total cost of the 
project had been established.

            2020 started very positively. A 
first donation of £20K, was received. 
The quotes from the three building 
companies were submitted. On 5th 
February 2020, a meeting of the } 
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Council of Management took place 
with little or no hint of what lay just 
5 or 6 weeks ahead. Under ‘Fabric’ on 
the agenda, the minute records that 
it was hoped that funding would be 
found in the months ahead and that 
work on the CPT would begin by the 
end of 2020.

   Then the Pandemic hit! By mid-

March all residential and non-

residential activity ceased causing 

the Centre to lose over 90% of its 

income.

But the Centre remained opened and 
refocused. Read about the Foodbank 
and how the Atholl Centre supported 
the Pitlochry Community in other 
ways during the early years of the 
Covid-19 Pandemic on page 8.

            During the early weeks of 
the Pandemic there was a very busy 
period readjusting the activities of 
the Centre and ensuring that the 
protocols and procedures were in 
place for the safety of users of the 
Centre and staff. Grants were being 
sought from the Government and 
the local Council as well as from 
Charitable Trusts to keep the Centre 
open. This was successful including 
a grant of £20K from the Gannochy 
Trust, so enabling costs to be met till 
the end of 2020.

In early April 2020 discussion 
took place over Zoom and on 16th 
April the Council of Management 
unanimously agreed to seek funding 
for the CPT project, aiming for a date 
toward the end of the year, to start 
the building work.

By the end of April, the quote from 
Meldrums, a Perth building company, 
had been accepted and the target set 
at around £75K. At that point a total 
of £25K had been raised for the CPT 
Funding.

Fundraising began in earnest and 
a large number of application 
forms were submitted to Charitable 
Trusts over the following months. 
Fundraising activity included a 
Crowd Funding page. By mid-July 
the Crowd Funding page donations 
and other donations provoked by the 
advertising of the project, was around 
£14K.

            By the end of August 2020 
positive responses from Trusts and 
other activity meant the Centre was 
still £23K short of the target. There 
had been several applications rejected 
and many Trusts had not responded 
to our appeal. At the beginning of 
September 2020 an application was 
submitted to a large local Charitable 
Fund and there was a quick response 
providing £20K. At this point the  } 

Council of Management agreed to ask 
the builder to start work on Monday 
9th November 2020 even although 
there was a £3K shortfall in the 
targeted budget.

On Friday the 6th of November 
2020 an outstanding application, to a 
small local Trust, informed the Centre 
that they had awarded a £3k grant 
toward the CPT project. A number 
of Charitable Trusts who had not 
given a response to an 
application from the 
Centre were contacted 
and thanked and the 
applications were 
withdrawn.

            Work 
commenced on the 9th 
of November 2020. Due 
to Covid-19 restrictions, 
the building activity was 
confined to a zone in the Centre, with 
its own designated entry/exit point, so 
no direct contact was necessary with 
the areas of the Centre still in use. 
The majority of the building work 
and the equipping of the CPT was 
completed by mid-March. Several 
snagging issues had to be ironed out 
which took some time to resolve 
with Covid restrictions. To enhance 
the corridor area, heavy duty carpet 
tiles, which can cope with wheelchair 

traffic, were laid. This completed the 

CPT project!

             On the 8th of July, 2021 

a Perth and Kinross Council 

representative visited and inspected 

the work and a Completion 

Certificate was issued.

             The CPT commissioning 

and registration with the charity 

“Promoting A More Inclusive 

Society”, (PAMIS) will be made in the 

New Year 2022. Being registered with 

PAMIS means that the Atholl Centre 

will appear on their web pages and be 

included in the UK-wide map together 

with the 100’s of other CPT’s in the 

UK . . .

     . . . BUT THE ATHOLL CENTRE 

CHANGING PLACES TOILET WILL 

BE THE ONLY ONE IN HIGHLAND 

PERTH AND KINROSS !! n
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When the Coronavirus pandemic 
brought about a total lockdown 
throughout the Country in March 
of 2020, the number of people in 
need of support through the Food 
Banks increased drastically, almost 
overnight. 

Perth & Kinross Council asked if 
we could increase our size quickly, 
providing support through Fare 
Share and with Government funding 
support. Initially the Pitlochry School 
Head Teacher requested 14 family 
parcels, which would to be delivered 
by School teachers. 

This would not only help make sure 
the families were properly fed but 
also enable her to encourage them 
                                     with education 

and check 
out how they 
were doing 
emotionally.
Atholl Centre 
was able to 
buy fresh fruit 
and vegetables 

each week, give out butcher vouchers 
and give birthday gift vouchers for 
the children involved. 

As the Atholl Centre had closed to 
residential bookings, this allowed  
the staff to focus their time on the 
operations of the Food Bank. To 
accommodate the amount of food 
supplies required, the food storage 
was moved out of a cupboard and set 
out in the Dining Room.  }

PITLOCHRY FOOD BANK
For six years now, the local Food bank has been housed at The Atholl Centre. Over 

the winter months, we would expect to have received 2/3 referrals each week, and 

hardly any at all over the summer months, as many more locals were then employed 

in the hospitality industry.
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Gradually, the number of referrals increased, rising to 35 parcels or so a 
week until we were supporting about 70/80 people in Pitlochry and the 
surrounding areas. 

The ‘new normal’ for the Food 
Bank is for it to be open for 2 days 
each week, from 10am to 5pm for 
parcel collection/delivery. Referrals 
are received from Perth & Kinross 
Council Social Work Department, 
Social Care providers, the NHS and 
from individuals in the Community, 
including those who require 
assistance if they are in quarantine 
isolation. A contact telephone number 
is available for emergency use 24/7. 

The local Pitlochry community has 
been outstanding in its support, 
along with a number of local 
businesses, who have continued 
to provide either food, which 
they cannot sell within its best 
before date, or with financial 
contributions. 

The local Co-op Store, has chosen 
the Food Bank as one of its deserving 
charities to receive financial support 
from locals who use the Store. 

Further support has been gained 
from funding organisations and 
individuals in the Community. 
For all of this support we have 
beenhugely grateful, as none of this 
operation would have been possible 
without it. 

We are humbled to be a part of the 
Food Bank operation locally, and we 
ensure that all who work with us are 
made aware of our agreed mission 
statement: 

     ‘Do not judge my book by the 
chapter you walked in on.’  n
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VACANCY - ATHOLL CENTRE MANAGER
Due to Iain Walker’s impending retirement, a new Manager for the Atholl Centre 

will be required to be in post for 1st November 2022.
The successful applicant will oversee the team of employees and volunteers 
who help provide flexible accommodation, conference facilities and provide 

community needs. Some competence in organisational skills, understanding of 
the financial system used at the Centre and a range of IT skills will be required. 
The Manager will engage courteously with guests demonstrating the Christian 

ethos of the Centre.
The applicant will serve under the direction of the Centre’s Council of 

Management who oversee the work of the Centre.
For a detailed job description visit athollcentre.org.uk/jobs-vacancies  

and for an application form, please contact: 
chair@athollcentre.org.uk

Applications should be received by 30 April 2022.

Conferences and Events 
     The Atholl Centre, set in the heart of scenic Highland Perthshire, is an ideal central 

location for day or residential conferences and retreats. Come for the day, weekend 

or the full week with full / half board /or self-catering. 

display or as a public space for a 
fundraising fayre.

CATERING  |  We can offer a wide 
range of high quality catering options 
for groups large and small, from 
coffee and biscuits or scones, buffet  
lunches to home cooked two course 
dinners, always mindful of your 
specific dietary requirements. 

Contact the Atholl Centre by  
email admin@athollcentre.org.uk  
or call 01796 473044 and someone 
will be in touch with you to  
discuss the many options.

Whether you are a business, church 
group or charity group you can 
have access to our various meeting 
rooms offering facilities for lectures, 
interviews, breakout groups, bridge-
building, seminars and workshops. 

On the ground floor, accessible 
to wheelchair users, is Watson’s 
Conference Room with the linked 
dining area. A sliding partition allows 
the two rooms to be linked creating a 
spacious, flexible area for events and 
functions. The conference room can 
seat up to 45.

Watson’s Conference room provides 

•   digital projection and audio system
•   blu-ray, wireless, HDMI, VGA 

connectivity
•   induction audio loop for hearing 

aid users

•   full, free wifi coverage throughout 
the Centre

•   extensive catering options available
•   pre-booked accommodation 

available

Kathleen’s Lounge is also on the 
ground floor and is a venue, with soft 
furnishings seating 14 people, giving 
a more relaxed environment for 
discussions.

On the first floor there are two 
meeting rooms which both have wifi 
and Smart TV: Tummel and Faskally. 
Tummel can accommodate up to 20 
and Faskally 12.

All of these rooms and facilities can be 
included in residential group bookings 
or available for hire separately by day 
groups both from the local community 
and from further afield.

The adjoining church sanctuary is 
available subject to arrangement with 
the church, seating 130.

EVENTS  |  Watson’s Room, with 
the dining area can also be used for 
social, public and family events such 
as a special birthday party, an annual 

Alternatively to look at us  
in more detail go to www.athollcentre.org.uk  n

http://athollcentre.org.uk/jobs-vacancies
mailto:chair%40athollcentre.org.uk%20?subject=
http://www.athollcentre.org.uk


    01796 473044          admin@athollcentre.org.uk
atholl centre.org.uk

athollcentre      

The Atholl Centre, Atholl Road, Pitlochry, Perthshire PH16 5BX,Scotland
Atholl Baptist Centre Ltd, Charity No SC015113
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Can you help us achieve the following:
     Donations are always welcome and Gift Aid is very much appreciated.  

Please contact admin@athollcentre.org.uk for a Gift Aid form.

                                 Item Description

                                   Cooker  For the Flat, stand-alone:  Hob, Grill, and Oven Electric,  
Convection

 Commercial Dish Washer  Present machine is hired as we had the cost of the Conference 
Room to cope with at the time and did not have funds to 
purchase at that point

                                   Fridges  1 large fridge for Main Kitchen. 2/3 under counter Fridges for 
other settings

                                  Freezer Main Kitchen
                          Microwaves  Main Kitchen, Kirk View Flat, Garden Chalet and Darach 

Apartment
          Commercial Toaster  Main Kitchen
                     Steam Cleaner A large/Commercial model
                Vacuum Cleaners 1 large upright and two smaller models
    Range of Pots and Pans  For Main Kitchen, Kirk View Flat, Garden Chalet and The 

Darach Apartment
       Spray attachment for 
                       kitchen sinks Both need replaced in the Main Kitchen
          Reception Furniture  Reception Area furniture

                          Carpet Tiles Various room throughout the Centre  

If you would like to donate one or more of the above please contact  
admin@athollcentre.org.uk for up-to-date price list and models. 


